SalonBiz Barber – Getting Started
Welcome to SalonBiz Barber! To help get the most of this feature, we’ve put together this handy guide to help
you get started and know what to expect.

Business Impact
SalonBiz Barber is a tool customized for the walk-in environment of a barber shop. This on-demand service app
functions on an iPad®, enabling barbershops and salons to offer a self-serve kiosk in the location. Customers
view wait times and add themselves to a list for the next available barber or their preferred staff. They can
monitor their place in line or receive a text when the staff is ready. And with the entire service experience
(including product recommendations and checkout) taking place in the comfort of the barber chair, you’ll have
the perfect solution for customers who value both convenience and time.
SalonBiz Blueprint Setup
During setup in SalonBiz Central, you will be selecting a schedule group, service category, and request reasons
to be used for SalonBiz Barber. You will want to create a schedule group for the service providers that will work
in the barber shop. Place all of your barber shop’s services into a unique service category that will be used only
by SalonBiz Barber app. Lastly, be prepared to select a Request Reason to be used for both requests and nonrequests to the barber shop. These can be the same reasons used already for appointments.
Access
A Vantiv merchant account is required to process credit card transactions on SalonBiz Barber. Visit
salonbizsoftware.com/barber to submit your request for your account. Once this is obtained through Vantiv, you
will receive your MagTek® card reader that will plug directly into your device’s lightning port.
After you receive your new account information from Vantiv, you will receive an email with instructions from our
implementation team to schedule a convenient time for your training.
What you need
SalonBiz Barber POS is designed to be used on an iPad® or iPad mini®. It looks great on the large screens.
You’ll need to download the SalonBiz Barber app from the App Store.
Helpful hints
When you receive your card reader from Vantiv, the packaging will include a USB cord that will be used for
charging. You can connect the card reader to any computer or outlet with a USB connection to charge your
device. Or, even better, you can charge the card reader while it is plugged into your iPad®, charging both
devices at once.
Your MagTek® card reader will arrive with clips to use to stabilize the device while it’s attached to your iPad®.
These are not required, but will protect the connections from damage due to bending.
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